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Spole¢nost Biesterfeld Silcom s.r.o. po svych dodavatelich pozZzaduje nad
ramec bézné objednavky a ve smyslu mezinarodniho leteckého standardu
EN 9120 nasledujici:

MozZnost definovat pozadavky na schvalovani produktu, postupu, procesu a
zarizeni. To znamena, Ze spolec¢nost Biesterfeld Silcom s.r.o. smi pozadovat
predloZzeni postuplU a zmény vyzZzadovat ke schvaleni. Smi jednoznacné
definovat pozadavky na produkt, vcetné definice mnozstvi a druhu
uvolhovani.

MozZnost definovat kvalifikaci pracovnikd - vzdélani, praxe, jazykova
vybavenost.

Moznost klast pozadavky na systém kvality a realizovat dozorové audity.

MozZnost jasné definovat identifikaci a stav revize specifikaci, pozadavkl na
proces, instrukci pro kontrolu a ovérovani a dalsi relevantni technické ddaje.
Pozadavek na jasnou a jednoznacnou identifikaci po celou dobu
Zpracovavani objednavky. Preferovany systém znacCeni je systém znaceni
Biesterfeld Silcom s.r.o., pokud jej dodavatel nedodrzi, musi dat k dispozici
systém svdj.

Plnit pozadavky na navrh, zkouseni, kontrolu, ovérovani (véetné ovérovani
vyrobniho procesu), pouzivani statistickych metod pro prijeti produktu a
souvisejici instrukce pro prijeti produktu organizaci a pfrislusné kritické
polozky vCetné klicovych charakteristik.

Na vyzadani dodat zkusebni vzorky (napf. vyrobni metodu, pocet, podminky
skladovani atd.) pro schvaleni navrhu, kontrolu/ovéfovani, zkoumani,
auditovani. Tento pozadavek je s dodavatelem dojednavan separatné
Vv ramci zakazky.

Dodavatel je povinen spolec¢nosti Biesterfeld Silcom s.r.o. neprodlené
pisemné oznamit veskeré neshodné produkty, které u dodavatele vznikly
VvV ramci reseni dodavky.

V pripadé vzniku neshody musi dodavatel pisemné pozadat o schvaleni
nakladani s neshodnym  produktem vrezimu uvolnéni, oprava,
prepracovani. V pripadé neopravitelné neshody musi dodavatel predlozit
dUkaz o jednoznac¢ném zniceni, nebo identifikované neopravitelné kusy
dodat do Biesterfeld Silcom s.r.o. k likvidaci.




.‘.’ Biesterfeld Silcom s.r.o.

Biesterfeld
Oznaceni: PK_P4 Nazev dokumentu: Strana:
Verze: 2 P‘rll,IOha é. 4: VOP IetectVl, poéet Stran:

Dodavatel pisemné oznamuje Biesterfeld Silcom s.r.o. veskeré zmeény svého
produktu, zmeény svych dodavateld, zmény umisténi vyrobniho provozu a
pro veskeré takové zmeény si musi nejprve vyzadat souhlas Biesterfeld
Silcom s.r.o.

Dodavatel musi veskeré informace a pozadavky predavat a prenaset v ramci
dodavatelského retézce na své potencialni subdodavatele.

Dodavatel je povinen archivovat veskeré informace, objednavky, dodaci listy,
atesty, vysledky materidlovych rozbor( atd. minimalné po dobu 15 let. Na
vyzadani musi byt schopen informace zpétné dodat. V pripadé, ze dodavatel
nemuze informace udrzovat, musi tuto skutecnost neprodlené oznamit a
materidly pred skartaci predat do Biesterfeld Silcom s.r.o.. Toto je platné
v celém dodavatelském retézci.

Dodavatel se zavazuje umoznit a zajistit pravo pristupu Biesterfeld Silcom
s.r.o, jejiho zédkaznika a zakonnych orgdnu do pfislusnych prostor vsech
zarizeni na kazdé uUrovni dodavatelského fretézce, ktera jsou zahrnuta
v objednavce a ke vSem pouzitelnym zaznamum.

Dodavatel je povinen zavést, udrzovat a uplathovat pfimérena opatreni k
prevenci padélanych nebo podezfelych padélanych produktd v ramci
celého dodavatelského fetézce. Tato opatfeni musi zahrnovat, ale nejsou
omezena na: ovérovani pravosti a plvodu materiald a komponent, pouzivani
schvéalenych a ovérenych dodavatell, evidenci a sledovatelnost produkt(,
Skoleni zaméstnancu o rizicich padélanych produktd a okamzité ozndmeni
spoleCnosti Biesterfeld Silcom sr.o. v pfipadé podezireni na vyskyt
padélaného produktu. Dodavatel se dale zavazuje spolupracovat pfi
vysSetifovani takovych pripadld a poskytnout potifebné informace a ddkazy.

Vydal: M. Krb - jednatel
Dne: 30.03.2025
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Biesterfeld Silcom s.r.o. requires the following from its suppliers, in addition
to the standard purchase order, and in accordance with the international
aerospace standard EN 9120:

The ability to define requirements for product approval, procedures,
processes, and equipment. This means that Biesterfeld Silcom s.r.o. may
request the submission of procedures and require approval of changes. It
may clearly define product requirements, including the definition of
quantity and type of release.

The ability to define personnel qualifications—education, experience, and
language skills.

The ability to impose quality system requirements and conduct surveillance
audits.

The ability to clearly define the identification and revision status of
specifications, process requirements, inspection and verification
instructions, and other relevant technical data. A clear and unambiguous
identification must be maintained throughout the processing of the order.
The preferred marking system is the Biesterfeld Silcom s.r.o. marking
system; if the supplier does not adhere to it, they must provide their own
system.

Compliance with requirements for design, testing, inspection, verification
(including verification of the manufacturing process), the use of statistical
methods for product acceptance, and related instructions for product
acceptance by the organization, as well as relevant critical items, including
key characteristics.

Upon request, supply test samples (e.g., manufacturing method, quantity,
storage conditions, etc.) for design approval, inspection/verification,
examination, and auditing. This requirement is negotiated separately with
the supplier as part of the order.

The supplier is obliged to immediately notify Biesterfeld Silcom s.r.o. in
writing of any nonconforming products that arise during the fulfillment of
the order.

In the event of a nonconformance, the supplier must request written
approval for handling the nonconforming product in the form of release,
repair, or rework. In the case of an irreparable nonconformance, the supplier
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must provide evidence of its clear destruction or deliver the identified
irreparable items to Biesterfeld Silcom s.r.o. for disposal.

The supplier must notify Biesterfeld Silcom s.r.o. in writing of any changes to
their product, changes to their suppliers, and changes to the location of their
production facility. All such changes must first be approved by Biesterfeld
Silcom s.r.o.

The supplier must convey and transfer all information and requirements
within the supply chain to their potential subcontractors.

The supplier is required to archive all information, orders, delivery notes,
certificates, material analysis results, etc, for a minimum of 15 years. Upon
request, the supplier must be able to retrieve this information. If the supplier
is unable to maintain the information, they must immediately notify
Biesterfeld Silcom s.r.o. and provide the materials to Biesterfeld Silcom s.r.o.
before disposal. This applies to the entire supply chain.

The supplier agrees to allow and ensure the right of access for Biesterfeld
Silcom s.r.0, its customer, and regulatory authorities to the relevant
premises of all facilities at every level of the supply chain included in the
order, as well as to all applicable records.

The supplier is required to establish, maintain, and implement appropriate
measures to prevent the use of counterfeit or suspected counterfeit
products throughout the entire supply chain. These measures must include,
but are not limited to: verification of the authenticity and origin of materials
and components, use of approved and verified sources, documentation and
traceability of products, employee training on counterfeit risks, and
immediate notification to Biesterfeld Silcom s.r.o. in case of any suspicion of
counterfeit products. The supplier also agrees to fully cooperate in the
investigation of such cases and provide necessary information and evidence.

Issued by: M. Krb — managing director
Date: 30.03.2025
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